Understand Society and Culture. The student will strengthen his/her understanding of society and culture by contrasting and comparing healthcare delivery in the United States and other countries, and learning about the interconnectedness of global, national and local concerns in healthcare. Intellectual Depth, Breadth and Adaptiveness. The student will compare and contrast his/her knowledge, evaluation and approach towards complex health care system issues and challenges with differing views and perspectives. Students will be evaluated on their contributions to interactive classroom discussions; written and presentation concepts and conceptual skills demonstrated in their team project; demonstrating an understanding of major health system components and their relationships / connectedness through examination; and displaying a comprehensive understanding of the U.S. healthcare system with a health systems brochure/fact sheet. (Major Emphasis)
LEARNING OBJECTIVES
Upon successful completion of this course, a student should be able to demonstrate mastery of the following outcomes:
Primary Learning Outcomes:
• Discuss the major structure and organization of the U.S. health care system and its components including financing, private insurance, employer sponsored selffunded health plan design, claims processing & payment, Medicare & Medicaid programs, cost and expenditures, health status, levels of care, access, utilization, facilities, personnel, alternative delivery systems, managed care and quality.
• Analyze and evaluate key policy, political, social, ethical, financing and managerial challenges that confront the current health care system. • Analyze the complex and dynamic external & specific environments in which health care functions and evaluate ideas for health care administration strategy, policy and management.
• Understand the basic functions of management and their general application in health service administration.
Secondary Learning Outcomes:
• Apply skills in team participation, critical thinking, and conceptual analysis.
• Strengthen oral, written, and visual presentation skills.
• Apply analytical skills and evaluation regarding health care system structures, organization, policy, administration, trends, issues and challenges.
REQUIRED TEXT AND READINGS
Understanding the U.S. Health Services System, Fourth Edition. Phoebe, Lindsey, Barton, 2010.
Pertinent journal articles will also be recommended for reading to further students knowledge and understanding on current healthcare issues and challenges.
EVALUATION AND GRADING SCALE
Final course grades will be determined as follows 
GUIDELINES

Hybrid Class
This class will be administered as a hybrid class. A hybrid class combines classroom instruction with online instruction. In a hybrid class, 25 percent to 75 percent of the instruction is expressly designed to be delivered in an online format. The class schedule, which will be arranged by the instructor and subject to change, will outline which class sessions will be in the classroom and which class sessions will be online.
Module Exams
Five examinations will be administered: one after the introductory material, one after each of the three modules are completed, and one comprehensive final examination. Each exam will cover the textbook, power points slides, terms and concepts, assigned reading materials, and information discussed in class. Exams will consist of short answer questions, multiple choice, fill-in-the-blank, true -false, matching, short answer, and / or other formats.
Making Up Missed Exams
Examinations missed by a student may or may not be made up at the discretion of the instructor. Only extreme or justifiable circumstances shall be considered with proper advanced notice given to instructor.
Final Examination
The final examination is comprehensive and will cover the textbook, power point slides, terms and concepts, assigned readings, and materials discussed in class or distributed throughout the semester.
Quizzes
There will be five (5) Quizzes given during the semester. Quizzes may or may not be announced and cover assigned readings, terms and concepts, power points slides, or other materials assigned or discussed in class. Quizzes cannot be made up by students who are absent during the class when the quiz is administered without prior approval.
ATTENDANCE, PARTICIPATION & CLASSROOM POLICIES
A basic requirement of this course is that you will participate in all class meetings and conscientiously complete all required course activities and/or assignments. Keep in touch with the instructor if you are unable to attend, participate, or complete an assignment on time.Students are also expected to attend all classes and participate in class discussions in a respectful and appropriate manner, demonstrating respect to other students and their perspectives and opinions. Each student who attends each class (in its entirety) and actively participates in an informed manner will receive 25 points for attendance & participation. When a student misses a class or doesn't participate fully in class activities, he/she will receive 0 points for that class. If a student attends class, but decides not to participate in class discussions or doesn't participate in an informed manner, he/she will receive 0 points for the participation.
Exposure to differing views and perspectives enrich the student's learning experience. Students should demonstrate respect in the classroom for different views and perspectives offered by other students. However, students are also expected to appropriately challenge differing views and perspectives through respectful discussion and dialogue.
Student use of laptop computers in the classroom is limited to matters pertaining to the class such as viewing materials on Oncourse or taking class notes.
All assignments shall be submitted via hardcopy paper in-class at the designated class session identified in the class schedule or as requested by the instructor. Assignments submitted late shall be assessed a late penalty as follows: 10% penalty if the assignment is submitted 1 to 6 days late; 20% if he assignment is submitted 7 to 13 days late; and 30% if 14 days or more late.
ADMINISTRATIVE WITHDRAWAL
If you miss more than half of the required activities within the first 25% of the course without contacting the instructor, you may be administratively withdrawn from this course. Example: This is a hybrid course that will meet as arranged by the instructor; therefore, if you miss more than four class sessions scheduled for classroom instruction in the first four weeks, you may be withdrawn. Administrative withdrawal may have academic, financial, and financial aid implications. Administrative withdrawal will take place after the full refund period, and if you are administratively withdrawn from the course you will not be eligible for a tuition refund. If you have questions about the administrative withdrawal policy at any point during the semester, please contact me.
STUDENTS WITH DISABILITIES
Students needing accommodations because of a disability will need to register with Adaptive Educational Services (AES) and complete the appropriate forms issued by AES before accommodations will be given. The AES office is located in Taylor Hall, UC 100. You can also reach the office by calling 274-3241. Visit http://aes.iupui.edu/ for more information.
STUDENT COURSE EVALUATION
The Department of Public Health evaluates all courses. Student course evaluations will be conducted in a manner that maintains the integrity of the process and the anonymity of respondents.
ACADEMIC INTEGRITY
Unethical behavior (such as cheating on an exam or assignment) will not be tolerated. 
